
 

GOVERNOR NEWSLETTER 

Results of Parent Questionnaire  
 
Thank you once again for providing us with your feedback about the school through the annual 
parent questionnaire.  This newsletter will focus on giving you the results and an update of the 
progress made since last year. Apologies for the length of this edition! 
 
As Governors we are always interested in the views of our parents as we use these to inform our 
planning for taking the school forward.  The questionnaire is also a valuable additional source of 
information which helps us feedback to staff about the areas that are going well and those where you 
have concerns.  It is important that our school serves our families as best it can, and your input is 
vital. 
 
In this newsletter, we will: 

• Provide an update on progress made on last year’s action plan. 
• Outline this year’s results and summarise the written comments received 
• Identify the areas for improvement for the coming year. 

Progress made on our 2016 Action Plan 

April 2017 

There were four key areas for further development and the summary below provides an update on the 
actions taken: 

1. Parents asked for more regular information about what is happening in class and how their 
children are doing. The format of children’s’ annual reports were reviewed after seeking feedback from 
parents. Staff are continuing to try different ways of communicating with parents recognising that working 
parents find it the most difficult to attend sessions during school hours.  

2. Parents are worried about the behaviour of a very few children.  Mr Simpson has led considerable 
work with staff and children to improve the management of behaviour.   Additional training has been provided 
to give staff the best skills for managing behaviour throughout the school.   Governors have undertaken visits 
to assess behaviour management and have been impressed by the consistent strategies in place to minimise 
disruption and how much calmer the school feels. This remains a priority for the school. 

3. Parents think children could be challenged more and a higher level of work could be expected of 
them. The school has continued to introduce new enrichment opportunities and activities across the school, 
such as ‘science week’ and ‘book week’.  Half termly progress meetings are held between the class teacher and 
senior leadership team to review the progress of every child. Progress is compared with the previous half-term, 
so that any child not making expected progress is quickly identified.  Differentiation within lessons is 
regularly reviewed to ensure that children are given appropriate stretch to challenge their learning. 

4. Parents think the playground could be more attractive and better resourced.  The school undertook 
improvements to the playground during last summer, including removing the bottleneck between Key Stage 1 
and 2 areas.  Work supported by the Local Authority on the sports field is in progress and we are hoping that 
this will be in use by autumn 2017 (dependent on the grass growth).   



Results of our 2017 Parent Questionnaire 

This year’s questionnaire was completed by 57 parents covering 86 children (41% of children).   
This is a good response rate and we are very grateful for the time you have taken in providing us 
with your answers.   

The detailed responses are shown below and are very positive.   

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

My child is happy at school 

My child is encouraged to work to 
the best of his/her ability 

My child gets an appropriate 
amount of homework 

My child achieves a good standard 
of work 

My child is treated fairly by 
teachers 

My child enjoys playtimes and 
lunchtimes 

Staff are welcoming and 
approachable 

I feel comfortable approaching the 
school with worries or concerns 

I feel part of the school 
community 

My children feel safe at school 

The school makes sure its pupils 
are well behaved 

The school deals effectively with 
bullying 

The school is well led and 
managed 

The school responds well to any 
concerns I raise 

I receive valuable information 
from the school about my child's 

Would you recommend this school 
to another parent? 

Strongly Agree Agree Disagree Strongly Disagree 



 How has the school improved? 

1

Our Ofsted report in September 2016 that graded the school ‘Good’ in all areas, gave us the 
assurance that the improvements that had been made over the previous two years could be 
evidenced.  The feedback from yourselves this year has added to this improving picture: 

• 93% of children are happy at school 
• 96.4% of children are encouraged to work to the best of his/her ability 
• 94% of children are treated fairly by teachers 
• 92.6% of children enjoy playtime and lunchtimes. 
• 94.3% of parents find staff welcoming and approachable 

In particular, there are a higher percentage of parents who think that children at Girton Glebe are 
well behaved: 83% of parents now agree with that compared to 74% in 2016. 

There is also an increase in the percentage of parents who think the school deals effectively with 
bullying with 82% in agreement in 2017 compared to 75% in 2016. Many parents reported that 
they were unable to comment on the bullying question as their child had no experience of this.  

The overwhelming majority of responses have improved on the previous year and the weighting 
towards ‘strongly agree’ on all questions has increased by 20%.   

We are delighted that this year, 90% of parents would recommend the school compared to 78% 
in 2016. 

Parents provided many written comments in your submissions which have been read by the 
school improvement committee and staff.  Many were supportive of the staff and this is very 
much appreciated. The three main areas identified for further improvement are outlined below. 

How can we improve further? 

These are the areas most often mentioned as where the school could improve further: 

1. Behaviour management remains a high priority for the school with continued training and 
development being accessed for all staff.  The school is utilising the skills of Local Authority 
professionals and developing links with specialist schools, to help ensure consistency in 
approach throughout the school and staff. 

2. Improving communication with parents regarding children’s progress is still a focus. There 
is more that the school can do to keep parents informed parents throughout the year and 
the school will look at other avenues of engaging parents in their child’s learning.  A 
number of measures are being considered.    

3. Communication with parents is much better than previously but some communication may 
fall in the trap between electronic and paper methods.  The timing of the weekly reminder is 
being reviewed and the school will review the timing of workshops to make them more 
available to all parents.  The use of the school website is also being reviewed to determine 
whether this can be used by parents for downloading information and we recognise that the 
new Parentmail has not been as user friendly as hoped. 

Once again, a huge thank you for taking part in our annual survey.  It really does help us when we 
receive feedback on the issues that matter to parents. If you requested a personal response Mr 
Simpson will be in touch. THANK YOU. 
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